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The Council of Europe has developed a “Practical Guide for
Police Training in the Field of Cultural Awareness» [4]. The Manual
identifies six main objectives for such training:

- improve the knowledge of police officers in the field of
human relations and understanding of their aspects;

In 1997 a Northern/lrish NGO, the Committee on the
Administration of Justice (CJC), published a report titled Human
rights on duty: International lessons for Northern Ireland. The report
examines the study’s results of the problems associated with the
transition to new forms of police organization and change
management in the police departments of Canada, Belgium, the
Netherlands, Australia, Spain, El Salvador and South Africa. The
document contains chapters on police representativeness and training
of officers.

- develop communication skills, especially in a culturally
diverse environment (i.e. the ability to avoid misunderstandings in
situations of intercultural communication);

- improve the professionalism of the police in terms of
providing quality services to the population;

- foster respect for all citizens, regardless of their origin;

- strengthen the competence of the police to carry out their
functions in a multicultural society;

- improve police officers” knowledge of laws and regulations
relating to immigrants and racial discrimination. Some of these goals
should be kept in mind when developing programs to prepare officers
for policing in a multiethnic society [4].

All this explains the need for communicative training of
employees of the internal affairs bodies, but this path is long and
complicated, based on the trial and error method, and therefore not
sufficiently reliable and effective. It is important that the employee in
the process of communicative training get an idea of the most
important psychological patterns of communication. Therefore, it is
important to develop a training strategy that will help develop the
understanding and attitudes of police officers necessary for the
professional conduct of policing in a multicultural environment.
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Police officers should be well aware of the cultural characteristics of
the communities to which they do not belong, but with which they
will have to work. They should not just be culturally conscious, but
well aware of the fact that all people have equal rights, and any form
of discrimination, whether it be based on skin color, caste or religion,
etc., is unacceptable.
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JESIKI BAKJIMBI ACOHEKTH MOBHOI NOBEJIHKHA
HNOJIIEMCBKOI'O
OBepuyk O.b.
K. inomn. H.,
JIOTIeHT Kade/pu yKpaiHo3HaBCTBa (akynsreTy No 2
XapxigcoKkuii HayioOHAIbHUL YHIgepcUmem 6HympIiuHix cnpas

Coorogni 31  3MiHOWO  mpiopuTeTiB  mnpodecioHanizamii
MOJTIIEHChKUX, BU3HAYCHUX 3akoHOM Ykpainm «[Ipo Hamionambay
nomiuito» [1], [IpaBuiaMu eTHYHOT MOBEAIHKU MOJILIEHChKUX [2] Ta
IMam’satkoro mpaniBHuka HarionaneHoi mominii  Ykpainun [3],
0CO0JIMBOT aKTYyaJIbHOCTI TiJ Yac IMiArOTOBKH YH TEPEIiaroTOBKU
CHIBPOOITHHUKIB MPAaBOOXOPOHHUX OpraHiB HaOyBa€ BUPOOJICHHS B
OCTaHHIX HaBUYOK HOPM 1 MpaBWJI CIUIKYBaHHS MiJ 4ac BUKOHAHHS
cyx00BuX 000B’si3kiB. [loBemiHKa TMOJIIEHCHKOTO, BaKIUBOIO
03HaKo (haxoBOi JISIILHOCTI SIKOTO € IIOCTiHHA KOMYHIKaIlisl 3
PI3HUMHU KaTeropisiMu TpoOMajisiH, 32 OyJIb-SKUX OOCTaBUH IOBHHHA
IPYHTYBaTHCh Ha JOTPUMaHHI HOpM TpodeciiiHoi eTuKH Ta
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MOBJICHHEBOT KyJIbTypH. I TOCATHEHHS 11i€] METH 3HAI00JIATHCS HE
JUIIe TPYHTOBHI TpodeciiiHi 3HaHHSA, a W HaBUYKUA KYJIbTypH
CHUIIKYBaHHS, HAJEXKHUWA  PIBEHb  MOBJICHHEBOI  IiJTOTOBKH,
BiNpaIboBaHa TEXHIKa MOBJEHHA. Y 3B’S3Ky 3 ILHUM XO4YeMO
HaroJIOCUTH Ha JIESKUX BAKJIMBHX ACMEKTaX MOBHOI MOBEMIHKH, II0
MOXYTb CTaTH B HAroJi npaiiBaukaM HamioHansHOT nosimii Ykpainu
B IIPOIIECi BUKOHAHHS HUMU CITY’KOOBOI JiSUTBHOCTI.

OmHHUM 13 BaroMHX €JIEMEHTIB MOBHOI IIOBEIIHKH ITOJIIIEHCHEKOTO
€ JOTPUMaHHs HOPM MOBH. AJDKE KyJlIbTypa MOBJICHHS BiJirpa€e He
TITBKA BKJIMBY pPOJbh y TMpoIeci KOMYHIKaIlii, a 1 € OmHi€lo 3
HEOJMIHHUX CKJIAJIOBHX 3arajJibHOi Ta TPOQECiifHOlI KYIbTYpH.
JloTpuMaHHs MOBHHUX HOpPM, BMIiHHA (DOpMyIIOBAaTH JTyMKH,
rpaMaTUYHO MPAaBWIBHO OyAyBaTH pEYEHHS, YITKO IPOMOBIISITH
3BYKHM Ta iX CIIOJIy4€HHS, MPAaBWIBHO CTABUTH HArOJIOCH ITOBHHHI
CTaTH HE TUIbKU OakaHUMH, a O0OB’SI3KOBUMH €JIEMEHTaMU MOBHOT
MOBEMIHKM  TOJIIENWChKOro. ToMy TIpaBOOXOPOHIFO IMJl  dac
CHIKYBaHHS OCOOJMBY yBary CIiJ 3BepTaT HA JOTPUMAHHS TPaBUIT
MUCEMHOI0 ¥ YCHOTO MOBJICHHA, OpQoerii, rpaMaTUKH, MOCTIHHO
CTeX)KUTH 3a BIJNOBIJHICTIO MOBJIEHHS mpaBwiaM opdorpadii Ta
MYHKTYalii, po3yMHO BUKOPHUCTOBYBAaTH JIEKCHYHE 0araTcTBO MOBH.
AJDKe TOpYIICHHS IMX HOPM CBIAYUTh TPO HU3BKUW DPIBEHb
MOBJICHHEBOI KYJIbTYpH, MiJPUBAE aBTOPUTET MOBIIS.

Jiis TOMINEHChKUX CHUIKYBaHHS € HE TUIBKH 1HCTPYMEHTOM
BUKOHAHHS (DYHKIIOHAJLHUX OOOB’A3KIB, a I OCHOBHUM 3ac000M
peamizariii BCiX CTOpiH TNPaBOOXOPOHHOI misutbHOCTI. [lmimgHa
CHiBIpams  MONIEWCHKUX 13  TPOMaJsHAMU €  3aMOpPYyKOIO
3a0e3MeyeHHs HAJIEKHOTO PiBHS IPOMAChKOi O€3MEeKH B CYCHIIBCTBI
[4, c. 62]. Came ToMy 0OCOOJHMBY yBary MpaBOOXOPOHI[IO MOTPIOHO
MPHUIIIATH  JOCATHEHHIO  3PO3YMUIOCTI, TOYHOCTI, JIOTIYHOCTI,
BHUPA3HOCTI, CTUJIICTHUYHIA BIPABHOCTI MOBJEHHsA. [l TOYHOCTI,
SICHOCT1 ¥ 3p0O3yMIJIOCTI MOBJICHHS HEOOXITHO BHKOPHCTOBYBATH YCI
MOBHI 3ac00H, IpOTe HaMaraTucs yHUKaTH OaratocmiB’s. Hagmipae,
9YacTO HEMOTPIOHE CIOBOBKUBAHHS CYNEPEUYUTh 3aKOHY MOBJICHHEBOT
€KOHOMIi Ta 3aBa)ka€ 3p03yMITH HaBaKITUBIIIIE.
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TexHika MOBJIEHHS TMOJIIEHCHKOTO TaKOX €  BaKJIMBOIO
CKJIQJIOBOIO0 MOTO MOBJICHHEBOI KyJIbTypH. [lOMneichkuii MOBHHEH
YMITH CTPYKTYpPYBaTH TEKCT, BUKOPHUCTOBYBAaTH pi3HI HaroJiocu
(opdorpadiunuit, soriuHWE, (Qpa3oBuil), MOBIEHHEBI Tay3H
(TICHXOJIOTIYHY, JIOTI9HY, TaCTPOJIbHY, TIOBITPSHY), KEPYBAaTH CHIIOKO i
TOHAJIBHICTIO TOJOCYy. Y TpoIeci CHUIKyBaHHS CHJIa ¥ TOHAJIbHICTh
MalTh 3MiHIOBaTHCA. Hampuknam, ans BHUIIJICHHS BaXKIMBOCTI
CKa3aHOTO, CKEpyBaHHS YyBaru CIIIBPO3MOBHHKA B TMOTPIOHOMY
HanpsIMi CUJTY TOJIOCY MOKHA 301IbIIYBaTH, TOHAJIBHICTh 3MIHIOBATH.

[lin dac cminkyBaHHS 3aJeXHO BiJA TeMH, METH W 3aBIaHb
pPO3MOBH, BIKOBHX OCOOJHMBOCTEH CITIBpO3MOBHHKA, YMOB Ta
00CTaBUH CNUIKYBaHHS HEOOXITHO MPAaBHJILHO OOMpAaTH TEMII 1 pUTM
MOBJICHHS. Tak, SKIIO MOJNEHChKUNA TTOBIOMITSIE OCOOJIMBO BaXKIIUBY
iHpopMariito (pO3KpHUBA€E CYTHICTh 3aKOHIB, MPAaBWII, MOHSITH), TEMII
CTIOBLIBHIOETBCS, 1, HABMAKH, HABEACHHS TPUKJIAJIB, MOBCAKICHHOT
iHpopMaIlii CIPUINHSIOTh MPUCKOPEHHS TEeMIly. BHYTpilmmHIO CHy
MOBJICHHSI, HOTO NWHAMIKY, SK TICUXOJIOTIYHUN YMHHHK, 3a0e3rneuye
PUTMIYHICTh  MOBJICHHS. |HTOHALIWHICTE MOBU  Iependavae
MOETHAHHS  MEJIOJMIHHOCTI, TYYHOCTI TOJOCy, TeMOpy, TeMIry
MOBJICHHS, T1ay3, IHTOHAIIMHUX 1 CMHCIOBUX HarojociB. I[Ipo
MOBJICHHEBY MaiCTEpHICTh MPAaBOOXOPOHLA CBIAYUTH 1 BMIHHA 3a
moTpedr BYACHOTO TMEPEXOJy B MOHOJOTIYHOTO MOBIICHHS IO
J1aoTi4HOTO.

JloCSITHEHHSI METH PO3MOBH 0araTo B UOMY 3aJICKHTH 1 BijJl BMIHHS
BUKOPHCTOBYBaTH HEBEpOaJbHI 3aco0M (JKECTH, pyXH, MIMiKa).
HecnoBecHi 3acobu normomararoTh Kparie 3p03yMiTH CITiBpO3MOBHHKA
# MOXYTh HO-PI3HOMY 3aCTOCOBYBATHCS B MPOIECI CHUIKYBaHHS: SK
MOLTYKOBI KOMIIOHEHTH, JUIsl OpIEHTYBaHHS TIepel IOYaTKOM
CHIUJIKYBaHHS; K CHUMBOJIM, JJISi KOPHTYBAaHHS B)KE BCTAHOBIICHOTO
KOHTakTy 3 METOI UIOCTpallii, JOMOBHEHHS, YTOYHEHHS 4YH
KOHKpeTH3allii cka3zaHoro. HeBepOanbHi 3aco0M  CHIUIKYBaHHS
CUTHATI3YIOTh 1 IPO CTYIIIHD B3a€MO/IIT 31 CITIBPO3MOBHUKOM, SIKHU 32
JIOTIOMOTOI0  KECTIB Ta MIMIKM MOX€ T[OJaBaTU CUTHAIU TIPO
CHpUAHATTS 1HPOpMAaIIii.
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