PO3/ILI 3
MCUXOJIOTTYHA JJOIOMOTI'A ®AXIBLISIM
PU3UKOHEBE3NEUYEHUX ITPO®ECIII MICJA X NEPEBYBAHHS B
EKCTPEMAJILHUX CUTYALISIX

lipeaxo C.II., xkanmumaT memaroriuyHWX HaAyK, TOTEHT, mpodecop kadeapu
MEAAroTiK| Ta TCHUXOJI0Tli XapKIBCHKOTO HAIIOHAIBHOTO YHIBEPCUTETY BHYTPIIMIHIX
crpas (M. XapkiB)

Jlapiono C.0., xaHmuaaT TCUXONOTIYHMX HAyK, AOICHT, AOIEHT Kadempw
MEAAroTiK| Ta TCHUXOJI0Tli XapKIBCHKOTO HAIIOHAIBHOTO YHIBEPCUTETY BHYTPIIMIHIX

crpas (M. XapkiB)

IlepcnexkTiBu (popmyBaHHSI KOHQJIIKTOJIOTIYHOT KYJIbTYPH NPALiBHUKIB

moJILT

CydacHa pedopMa MpaBOOXOPOHHOI CHCTEMH Ma€ JICKUIbKa CIOPSAMYBaHb IIOJIO
peamizamii «KampoBOi TOMTHKWY TpH (popmyBaHHI €(PEKTUBHUX  CTPYKTYPHHUX
MIPO3ALTIB, a caMme: To-TIepIe, MPUHOM Ha CITy»O0y TEPeBaYXHO HOBHX TPAIliBHHUKIB,
0 HE MAlOTh JOCBLAY poOOTH B TMPaBOOXOPOHHIH cdepl (marpynbHA TOMIMISA Ta
KIOepmoiIisi), a TMo-ApPyre, TEpPemaroToBka IIOYMX TMPAIliBHUKIB MO 3
ypaxyBaHHSIM HABUAJbHUX MPOTPaM MIATOTOBKH, IO BIPOBAKYBAIUCH MiJ dYac
HaBYaHHS HOBOI MO,

[IpoBeneni HaMu ONMUTYBAHHS TPAIIBHUKIB «HOBOI» TOJMIIi, TPOBEICHI
MPOTATOM TIEPIIOTO POKY iX poOOTH 3a HOBHMH CTaHAAPTAaMW MalOTh HAIII0 Ha
MaiOyTHE TIOKpamieHHs y cdepl HagaHHS TPABOOXOPOHHUX TOCIYT CYCIJIBCTBY.
Ane, B TOM e yac, CJIi BIAMITHTH TIEBHY TEHJICHITIO, sIKA CIIOCTEPITa€ThCA ChOTOHI
B YKpaiHi: piBeHb «TpoheciitHO» KOH(IKTHOCTI B TPAaBOOXOPOHHIN chepl, HaXKab,
HE 3MEHIIYETHCA Ta TIEBHUM YHWHOM TPaHCHOPMYETHCA, aKTyali3ylOud HOBI 3a
3MICTOM Ta (POPMOFO MTPOTHAPITUS.

Jlo HuX, mepmr 3a Bce, COiA BIAHECTH: KOH(IKTH MK TPaaulll HHAMHA
MPABOOXOPOHHUMH MiAPO3AUIAMH (KapHHUM PO3IIYK, MUIBHUYHI THCTIEKTOPH, CJI1a4i
BIJITIITM) Ta HOBOIO TMATPYJILHOIO MOmMiero (64% pecrmoHaeHTIB), TPOTAPIYUS MIXK
HUKHBOIO Ta CEPEIHBOIO JIAHKOIO KEPIBHHUIITBA 3 OAHOTO OOKY Ta 1HCIEKTOPAMH
MaTpyJbHOI TOMIIi — 3 1HMOro (KOH(IKTH «HEKOMMETEHTHOCTI» KEPIBHUKA 5K
pe3yJIbTaT YMPABIHCHKOI HETOCBITUYEHOCTI), KOH(IIKTH «TIEPBUHHOI amamnTarili» Jo
HOPM MPaBOOXOPOHHOI cucTemu. OCTaHHI, Ha HAII TOTJISI, OB’ A3aH1 3 HaA3BUYAHO
KOPOTKHUM TEPMIHOM HaBYaHHS (/[Ba ¢ TIOJIOBUHOIO Ta MMICTh MICAINIB IS MATPYJIbHOI
moymimii Ta KIOEpMOMIi BIAMOBIAHO) B TOPIBHAHHI 3 TPATUININAHOK BHIIOKO
MIPABOOXOPOHHOIO OCBITOIO (Tpoxu MeHIIe 50 MICALIB).
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3a  pesympraTaMyd  ONMUTYBAaHb  MPAIIBHUKIB  TOJIITI, HaHOLIBIII
PO3MOBCIO/PKCHUMH TIPHUWHAMHA KOH(IKTIB y TPAIlIBHAKIB TATPYJIbHOI TOMII €:
«HETAaTUBHI SIKOCTI 200 HEKOMITETEHTHICTh kepiBHUKA» (41,8%), «nenpodecionanism,
HEKOMITETCHTHICTh CIiBpOOITHUKIBY (35,4%) Ta «Oap'epu 3 OOKy IHIIWX IMiAPO3/ILTIB
MBC» (34,2%). Ie MOSICHIOETHCA 1HTUB1 Ty AJTbHO-TICUXOJIOTTUHUMH
XapaKTEePUCTUKAMHU TIEPCOHAJy MaTpyjabHOI TOMIIIi B yMOBax aganramii A0
KOJIEKTHBY, KEPIBHUKIB, MOOYIOBOIO MOJENICH B3aEMOIi BCEPEAMHI MIAPO3AUTY Ta
cneru@IKO0 «BEPTHKATBHUX)» CIY>KOOBHX Ta MIKOCOOMCTICHHX CTOCYHKIB. Takox
CJIT BIAMITHTHA XapaKTEPHI, HA MYMKY TPETHUHHU MATPYIbHUX, TEPEMIKOAN 3 OOKY
MpaIliBHUKIB paOHHKMX BIILIIB Tommii 3 yncia npanisaukiB OBC mogo mporecy
criBmpary pizauX miaposautie MBC Ta marpynbHOI momiiii, TaJlbMyBaHHS MPOIIECY
BHYTPIITHHO CHCTEMHOI KOOTIepaItii.

Haiibiapim akTyalbHUMH TIPUYMHAMHA KOH(IIKTIB B AISUTBHOCTI TPAIlIBHUKIB
K10epmoiii BUCTYIAIOTh. «HETATHBHI AKOCTI a00 HEKOMIETEHTHICTh KEPIBHHUKA)
(34%), «ocobwmcTicHI  AKOCTI  Okpemux  cmiBpoOiTHHKIB»  (32,8%) Ta
«HeTpodecioHaIi3M, HEKOMIIETCHTHICTh CiBPOOITHUKIBY (27,4%). Tox, mpuumHHA
KOH(TIKTIB B TIPEACTABIICHAX MMIAPO3/IaX B OUIBIIOCTI 30ITAIOTHCA Ta CTOCYIOTHCS
«0coOHUCTICHOTO» (PAKTOPY y MIKOCOOUCTICHIH KOMYHIKAITIi.

Ha »xamp, ocramnim dacom (2010-2016 pp.) cmocrepiraeTbcsi HeraTHWBHA
TEHJCHITIA 10 3HWKEHHS POl KOH(IKTOIOTTYHOI CKIIaJ0BOi B TpodeciitHiéi OCBITI
MaHOyTHIX CJTIAUWX, TPAMIBHAKIB KPUMIHAIBHOI TMOMIIT MIJTbHAYHUX 1HCTIEKTOPIB.
[lepeBaxkna OUTBIIICTh HABYAIBHWX IDIAHIB 32 BUINE3a3HAYCHUMH HANPSIMAMH
marotoeku 'y BH3 MBC He wMae okpemoi HaBYabHOI  AMCIUILIIHU
«Kondmikromorisy. Kondmikroymoriuni 3HaHHS TPEACTaBICH! B TPhOX TeMax (pa3oM
— 6 TOMMH JEKIIIHHWUX Ta CEMIHAPCHKUX 3aHATH) HABUAJIBHOI JUCITUTUTIHU
«[IpodheciitHO-TICHXONOTIYHA TIATOTOBKA MPAIIBHUKIB TOMIMI», KA BHKIAAAETHCA
Ha YeTBepTOMy Kypcl. Jlume miaroroBka MawOyTHIX IICHXOJIOTIB IS TOJIIIi
IOBEHAIbHOI TIPEBEHINT mepeadadac HASBHICTh JBOX OKPEMHX HABUYAIBHUX KYPCIB:
«[Ipodinaktrka Ta po3B’a3aHHA KOHQITIKTIB B ¢1M i» Ta « KondmikTomorisy.

Takum auHOM, MM MOXEMO CTBEPKYBATH, IO CHOTOMHI B YKpaiHl 3BEACHI JI0
MIHIMYMY TI€JIarOTi9HI YMOBH Jyisl (popMyBaHHS KOH(TIKTOIOTTIHOI KOMITETEHTHOCTI
MparfiBHAKA MOMIIIT T yac mpodeciiHoTO HaBYaHHS.

PozButok mpodeciitHoi kKoH(IIKTOMOTIUHOT KyIBTYPH TPAIliBHAKA MO — T1e
comiajgpbHuN mponec TpaHcdopmMallli Horo ocoOHCTOCTI, MO BIAMOBIAAE (HOPMYII:
«3HAHHA, BMIHHA, JOCBLA, KyibTypay. Came CTIHKICTh KOHCTPYKTHBHHX
OCOOHMCTICHUX 3MIH Ta THTEPIOPHU3aIlisl 30BHIMTHIX (COoMiaabHUX, IpodeciitHux Ta 1H..)
dbopM y TICHMXOJOTIYHI BJIACTUBOCTI (XapakTepy Ta KOMYHIKATHBHI pHCH)
MOJTIIIEHCHKUX 3a0€3MeuyI0Th, Ha HAIl TOTJIAA, CTEPECOTHIHI KYyJbTYPHI MATEPHHU
parioHaIbHOI Ta MPOodeciiHHOi TOBEAIHKA B KOH(DIIKTHUX CHTyaIlsx, BHOIp ii
aJCKBaTHUX CTparerii Ta TaKTHK, HAMOBHECHHA KOMYHIKATUBHOTO KaHATY
¢(PeKTUBHMUM apCeHAJIOM, IMO JO03BOJISIE HE TUIBKH CTIHKO «BHHOCHUTH OOpasH
arpecopiBy, ajie i 3aCTOCOBYBATH BILTMBOBI MPUHOMHU HEWTpaizaiii KOH(IIKTOTEHIB
(koH(TKTHAX  BUCIOBIIOBaHb, Al abo Oe3msutbHOCTI) 3 OOKYy BOpOXKE
HajamroBaHux rpomMaasH. OCHOBOIO 3a3HaueHOi HaMH (HOPMYJIA BUCTYIAIOTh CaMme
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3HAHHS — K 0a30BWI KOMITOHEHT, SIKAW BIUIMBAE HA aHami3 KOH(IIKTHOI CHUTYyarii,
MOTHBAIIIO JOCSITHCHHS METH Ta peaji3ailli KOHKPETHUX MPaBOOXOPOHHUX (DYHKITIH,
MPUAHATTS Ta peajizariio KOHGIKTHOI cTpaTerii B KOHKPETHIN CUTYyaITlli B3aEMO/Ii.

CHCTEeMOCTBOPIOIOUMM YWUHHUKOM Ta €JIeMEHTOM MpOo¢heCiHHO-KYIbTYPHOTO
MJIXOAY JO MIArOTOBKH MaMOyTHIX TIPAIliBHUKIB TOMIMII € KOH(IIKTOJOTIUHA
KynbTypa (axiBig, 9iTKa 1, BOJHOYAC, BaplaTMBHA aJITOPUTMI3aIsS HOro mid B
cutyallli KoH(IIKTY, TO€THAHHS TICHXOJIOTTYHOI, TIpodeciitHO-CTyk00B0i, MPaBOBOI
Ta KOMYHIKaTHBHOI MIKPOKYJIBTYP OKPEMOi OCOOHCTOCTI, IO BHUKOHYE MOJIIEHCHKI
dbyskIi, ame B3aeMoAli 3 KOHKPETHUMH JIHOABMH. MeTO0 IhOTO MIAXOAYy €
IIJICCIIPAMOBAHUN PO3BUTOK CKJIAMHOT CHCTEMH KOMIETEHINH, 1o 3abe3nedarh

TOTOBHICTb JI0 YIPABIIIHHA KOH(IIKTOM Ta Cy0’ €KTHUMHU CTOCYHKaAMH

Konecnivenko O.C., kaHj. MCUX0J1. HayK, CTApPIIAA HAYKOBHHA CIIBPOOITHHAK —
HaYaJIbHUK HAyKOBO-0CIIIAHOT naboparopii MOPaJIbHO-TICHXOJIOTTYHOTO
CYNPOBODKEHHS  C1yk00BO-0010OBOI  misutbHOCTI HamionampHOi TBapmii YkpaiHw,
Hamonansua akagemis HamonansHoi rBapaii Yipaiau (M. XapkiB)

Toema M.I., kaHa. TICMXON. HayK, JOIEHT — 3aCTyMHWK HavaJbHUKA,

Hamonansua akagemis HamonansHoi rBapaii Yipaiau (M. XapkiB)

IIcuxosoriyaa 10nomMora BiiCbKOBOCIYKO0BLUSAM YYaCHUKAM 00HOBHX il

VY BiTUM3HsHIN 1 3apyODKHIN TICHXO0JI0T1i HAKOMWYEHO OaraTWii JOCBII HAJAaHHS
MICUXOJIOTIYHOI AOMOMOTH ydacHUKam OoioBux mii (mam YBJI). ¥V tex uac, € pan
npoOiieM, Ha AKI XOTUTOCA O 3BEPHYTH yBary 1 3allpONOHYBaTH 3aXOAd IMOAO iX
OJTOJIAHHS.

Ilepwa npobaema nos’sizana 3 HeoOXiowicmio cheyuixayii NCUXonocidHol
00NOMO2U PI3HUM KAMe2opisim Giticbkosocnyxicoosyim YEJ[. BiicbkoBOCITYy)00BEIb,
AKAW TICPEKUB BIUIMB OLIBIIT 1HTEHCHMBHOTO OOMOBOro crpecy, Oyae OuLibIn
IHTEHCUBHO TEPEKUBAaTH 1 #oro Hacmiaku. KpiM Toro, sk moka3ylOTh CydacHi
JOCIIDKEHHST  TIPOBEACHI  CMIBPOOITHUKAMHW  HAYKOBO-TOCHIAHOI  jtaboparopii
MOPaIBHO-TICHXOJIOTTYHOTO ~ CYNMPOBOAY  Ciyxk00Bo-00#oBoi  misutbHOCTI  HITY,
yCKIaaHeHHsT (i3WMyHOi TPaBMH TICUXIYHOIO TPAaBMOIO 3HAYHO 30UTBIIY€E TEPioj
peabumitamii. Tomy yum Oinbut demanvHo 0OyOe GUGYEHd i ONUCAHA NCUXONO2IYHA
cumyayisi pizHux GitiCbKOBOCIYICO08YIB, MuM epexmusHiuiorn oOyoe Nncuxonociuna
odonomoea.

Jpyra mnpodjsema moira€ B  HEOOXIJHOCTI BIOCKOHAJICHHS  METOJIB
MCUXOJIOTIYHOI  JIarHOCTHKH Ta KOPEKTHOCTI BUKOPHUCTAHHA TCHXOJOTTYHOI
TepMmiHoJiorii. Hepiako miarHOCTHKA CHpSAMOBaHA HA BUSABJICHHSA BIACTPOUYCHHUX

PO3JaiB 1 peaKilii Ha MCUXOTPABMYIOUHH CTpEeC HAa BHUABJIICHHS ICHXOMATOJOTIYHOI
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